
12 

2

(1)(2)



Indicators

First column Members Independent* Meetings Attendance rate [%]

100

MANAGEMENT CONTROL COMMITTEE

Comitati Members Independent* Meetings Attendance rate [%]

3 20

3 10 100

3 100

 

COMMITTEES OF THE BOARD OF DIRECTORS

GOVERNANCE BODIES

BOARD OF DIRECTORS

First column 2021

12

0

2

100

102-22; 405-1



Indicators

220

COMMUNICATION TO THE MARKET

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Presentations, roadshows  

and meetings [No.]
2019 2020 2021

2 1

0 0

Asia 2 0 0

-

33

SUSTAINABILITY GOVERNANCE

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Code of Ethics: reports  

of alleged non-compliance  

[No.]

2019 2020 2020 2021

31 11

1 1 1 1

0 0 0 0

Total 130 103 104 88



Indicators

220 221

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training for the prevention of  

corruption**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

11 31

3

32 0 23

2 23

31 23

0 3 0 1 0 0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training for the prevention of  

money laundering**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

012

0

0

- 3 1 3 3

0 3

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Whistleblowing [No.] 2019 2020 2020 2021

21 31

2

10 13

205-2



Indicators

222

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training for the protection  

of free competition [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

0

0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training for consumer  

protection [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training for privacy  

protection [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training on ESG issues
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Total training for the  

prevention of corruption  

and money laundering

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

412-2



Indicators

222 223

SANCTIONS REGARDING ENVIRONMENTAL AND SOCIAL ISSUES

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Sanctions for non- 

compliance with  

environmental regulations

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

1 13 0 13 0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Sanctions for non- 

compliance with employee  

health and safety  

regulations

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

20 2 22 0 1

PROCEEDINGS AND DISCIPLINARY MEASURES TAKEN AGAINST EMPLOYEES

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Proceedings pending  

with staff [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

113 102 102

2

23 20 20 10 30 30 20 2 22

2 3 1 3 1 1 2

12 11 31

0 0 0 0 0 0 1 0 0 0

3 31 1 3 11

1 0 1 0 0 0 0 0 0 0

0 110 110 1 103 3 12

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Disciplinary measures  

[No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

322

0 0 0

0 103 0 103 111 0

23 113 13

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

205-3; 307-1; 402-1



Indicators

INFORMATION ON TAXES - COUNTRY-BY-COUNTRY REPORTING

[i]

207-4

Country Full-time  

quivalent  

employees 

Revenues from  

third party  

 

in thousands of  

euro)

Revenues from  

intra-group  

transactions  

 

thousands of  

euro)*

 

 

thousands of  

euro)

Tangible assets  

other than  

cash and cash  

equivalents  

 

thousands of  

euro)

Corporate  

income tax  

paid on a cash  

 

in thousands of  

euro)

Corporate  

income tax  

accrued on  

 

 

thousands of  

euro)

 -  

- 30

 10  -   -  

 -  

 -   3

 -  

 -  - 223  -  

 -  

Total Intesa 

Sanpaolo Group 

companies

 102,384 -  1,693,071 -

Consolidation 

adjustments
 -   - - 1,678,459 -

Intesa Sanpaolo 

Group consolidated
 102,384 -  3,371,530 -



Indicators

MAIN ECONOMIC AND FINANCIAL RATIOS1 

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

2020 2021

1

Capital ratios 2020 2021

2

2020 2021

Income ratios 2020 2021

2 

 

Risk ratios 2020 2021

*

102-48



Indicators

CALCULATION AND DISTRIBUTION OF ECONOMIC VALUE

First column

Intesa Sanpaolo  

Group (including  

UBI Banca Group)*

Intesa Sanpaolo  

Group (including  

UBI Banca Group)

FINANCIAL STATEMENT ITEMS* [M EURO] 2020 2021

1

201

113

-30

2

3

101

-

A Total economic value generated 19,490 20,037

-12 -

- -13
10

B Total economic value distributed -16,271 -15,527

C Total economic value retained (withdrawn) by the corporate system11 3,219 4,510

102-48; 201-1



Indicators

Retail customers by age bracket [% - years]

Retail customers by years of relationship with the bank [years - %]

Italy Abroad

Group 

CUSTOMER COMPOSITION

Italy

Italy

Italy

Italy

Italy

Abroad

Abroad

Abroad

Abroad

Abroad

Group

Group

Group

Group

Group



Indicators

Market share of branches in Italy by region

Up to 10%

From > 10% to 15%

From > 15% to 20%

> 20%

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Presence in Italian regions  

with a low population  

density [No.]*

2019 2020 2020 2021

Branches Atm Branches Atm Branches Atm Branches Atm

20

31 33

131

21 21 31 23

0

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Intesa Sanpaolo Group  

banks abroad [No.]*

2019 2020 2021

Branches Atm Branches Atm Branches Atm

33 32 33

101

123 122 120

FS13

Up to 10%

From > 10% to 15%

From > 15% to 20%

> 20%



Indicators

LOANS TO CUSTOMERS

Breakdown by business area

 

1

2

10

21  

Breakdown by economic business sector

First column Intesa Sanpaolo Group (including UBI Banca Group)

Breakdown by economic business sector 2021

Loans of the Italian banks and companies of the Group

Households 30.4%

Public Administration 3.7%

Financial companies 7.8%

45.5%

Loans of international banks and companies of the Group 11.0%

Non-performing loans 1.5%

TOTAL 100.0%



Indicators

230

Business Loans Associated With Projects  

[No.]*
Category A Category B Category C

Total 1 3

Sector

1

1 1

1

Region

1 2

1

Type of country**

1 1

2

Independent audit

1 3

No

OPERATIONS SUBJECT TO EQUATOR PRINCIPLES SCREENING

Project Finance [No.]* Category A Category B Category C

Total 4 9 2

Sector

2

2

2 1

1 1

Region

3 1

1 1

Type of country**

3 1

1

Independent audit

1

No 1 1

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

 

business loans associated 

with projects closed  

during the year*

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

11 0 11 10 13

0

412-3



Indicators

230 231

SOCIAL IMPACT LOANS

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Loans granted for  

social purposes  

[K euro]**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

0 0 0

0 0 0

0 0 0

Total 3,538,044 311,392 3,849,437 36,829,847 345,138 37,174,985 40,282,120 20,249,155 380,173 20,629,328

RELATIONS WITH THE THIRD SECTOR

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Third Sector Network 2019 2020 2020 2021

SUSTAINABLE INVESTMENTS

First column
Intesa Sanpaolo Group  

(including UBI Banca Group)

Eurizon SGR: Funds pursuant to SFDR* 2021

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Eurizon SGR: engagement initiatives 2019 2020 2021

 

 

 

FS7; FS10; FS11



Indicators

232

CYBERSECURITY

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training [No.]
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

 

MULTI-CHANNEL

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Distribution channels and  

automation of operations:  

Italy

2019 2020 2020 2021

 

 

 

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Distribution channels:  

Abroad

2019 2020 2021

No. of multi- 

channel contracts  

(stock)

No. of multi- 

channel  

contracts (stock)/ 

No. of customers

No. of multi- 

channel contracts  

(stock)

No. of multi- 

channel  

contracts (stock)/ 

No. of customers

No. of multi- 

channel contracts  

(stock)

No. of multi- 

channel. 

contracts (stock)/ 

No. of customers

0

Fideuram: Funds pursuant to SFDR* 2021

3

102-48; FS11



Indicators

232 233

CLAIMS, COMPLAINTS AND APPEALS

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Type [No.]
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

222

Total

CUSTOMER EXPERIENCE

First column Intesa Sanpaolo Group (excluding UBI Banca Group)

Net Promoter Score (NPS)  

performance by type of  

customer

2019 2020 2021

20 21 21

11 22 20

-

- -



Indicators

Monetary contribution to the community by area of activity [%]

Group

Italy

 

 

 

Abroad

 

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Contribution to the  

community: geographic  

distribution [K euro]**

2019 2020 2020 2021

2 0

Total contribution to the 

community 
92,521 190,783 193,976 86,837

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Contribution to the  

community  

by type [K euro]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

0 23 23 0

0 30 30 30 11 22

331

Overall contribution to the  

community
89,248 3,273 92,521 186,354 4,429 190,783 193,976 83,848 2,990 86,837

CONTRIBUTION TO THE COMMUNITY



Indicators

10  

donations

10  

donations

20  

donations

 

 

  

 

 

 

 

 

Monetary contribution to the community by reason [%]

Italy Abroad

Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Monetary contribution to  

the community by area  

of activity [K euro]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

200

0 1

10

210

Total monetary 

contribution to the 

community

83,304 2,820 86,124 180,474 4,011 184,485 186,910 77,974 2,455 80,429

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Monetary contribution to  

the community by reason  

[K euro]**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

210

Total monetary 

contribution to the 

community 

83,304 2,820 86,124 180,474 4,011 184,485 186,910 77,974 2,455 80,429



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI

Intesa Sanpaolo Group  

(including UBI Banca 

Group)

Suppliers - Supplier Gate* 2019 2020 2020 2021

210

 

2 1 1 2

CONTRIBUTION TO THE COMMUNITY

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Company voluntary work
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

0 30 30 11 22

0 310

0

MEDIA RELATIONS

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Type [No.] 2019 2020 2021

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Total gross revenue 2019 2020 2020 2021

102-9; 



Indicators

Italy

Group

Abroad

Breakdown of staff by gender

First column Intesa Sanpaolo Group (including UBI Banca Group)

Group staff breakdown by country [No.]
2021

Men Women Total

132 211

20

32

123

33 13

Group 45,122 51,559 96,681

COMPOSITION

102-7; 102-8; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Other types of work 2019 2020 2020 2021

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Flexible work 2019 2020 2020 2021

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by type of  

contract and gender [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

20

10

12

0 0 233

0 0

0 0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by type of  

contract and gender [%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

102-8; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Atypical contracts and  

work placements [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

101

12 20 21 20

0 0 21 0 21

21 0 21 23 0 23 23 0

3 0 3 3 0 3 3 2 0 2

133 113 133

210 331

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by category  

and gender  

[% of total employees]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Overall workforce [No.]
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Financial advisors [No.]
2019 2020 2021

Italy Italy

102-8; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI

Intesa Sanpaolo  

Group (including  

UBI Banca Group)

Employees - Breakdown  

by category and gender  

[% of the category total]

2019 2020 2020 2021

Men Women Men Women Men Women Men Women

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Part-time employees  

by gender

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

313

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average age of employees
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by age bracket  

[%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (including UBI Banca Group)

Positions reporting directly to the CEO* [%] 2021

20

102-8; 201-2; 405-1



Indicators

First column Intesa Sanpaolo Group (including UBI Banca Group)

Foreign Banks: senior  

manager hired in the local  

community

2021

First line managers [No.] First line managers  

(local recruitment) [No.]

Front line managers hired in  

the local community/front line  

managers [%]

12 10

32

13 11

13

12

13 11

11

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average employee  

seniority [years]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees by level  

of education and gender  

[%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employees belonging to  

protected categories [%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

202-2; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employment (new hires) 

by gender and age [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

100

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Employment rate (new hires) 

by gender and age [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Termination by gender  

and age [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

300

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Termination rate by  

gender and age [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

401-1; 405-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Termination by reason  

[No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

320

0 0 0

22

10

13 210 223

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Turnover by gender and  

age

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

-203

-313

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Turnover rate by gender  

and age [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

Total

401-1; 405-1



Indicators

PROFESSIONAL DEVELOPMENT

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Number of promotions  

by gender

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average gross base salary  

by category and  

gender - FTE* [K euro]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Average remuneration  

by category and gender -  

FTE* [K euro]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

102-38; 102-39; 405-2



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Women/men base salary  

and remuneration ratio -  

FTE* [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

Ratios of standard salary of new  

employee* by gender compared to local  

minimum wage**

2020 2021

Man Woman Man Woman

-

202-1; 405-2



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Performance evaluation
2019 2020 2021

Abroad Abroad

303

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Breakdown of branch  

personnel by category  

and gender [%]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

404-3



Indicators

TRAINING

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by professional  

category [hours]**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by professional  

category  

[No. of participants]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

222

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by age bracket  

[No. hours]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

33

404-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by content [%]
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training per capita by  

content [No. hours]**

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

 

relative to personnel  

[K euro]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total 101

0 0 0

0 101 101 0 0

201-4; 404-1



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by category and  

gender [average hours]*

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training by procedure
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

 

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training costs
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

404-1



Indicators

EMPLOYEE SATISFACTION AND COMMUNICATION

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Company climate
2019 2020** 2021

Italy Abroad Italy Abroad Italy Abroad

 

- -

- -

- -

1 1 - - 1 1

232

13 2 12

130 120

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Web Tv Access and  

House organ
2019 2020 2021



Indicators

FREEDOM OF COLLECTIVE BARGAINING

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI
Intesa Sanpaolo Group  

(including UBI Banca Group)

Trade union freedom
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

323 231

**

131

102 0 102 30 0 30 33 0

0 0 0

0 12 0 12 0

131

213

102-41



Indicators

COMPANY WELFARE, HEALTH AND SAFETY

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Contributions for staff  

[K euro]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

223 323

21 31

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Supplementary healthcare  

and welfare

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Credit facilities for staff
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

 

401-2



Indicators

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

Maternity leave
2020 2021

Italy Italy

First column
Intesa Sanpaolo Group  

(excluding UBI Banca Group)

Intesa Sanpaolo Group  

(including UBI Banca Group)

Maternity leave - Rates [%]
2020 2021

Italy Italy

401-3



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Absence by reason and  

gender - days lost [No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

donations



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Absence by reason and  

gender [%]

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

donations

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Absenteeism and  

occupational disease -  

rates

2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

disease**

403-10



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Injuries by year and  

gender

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

10 222

-

-

-

-

-

-

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Injuries at work and on  

the way to/from work

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

3 1

21 13

-

-

-

231 332

221 100 130

131 32 22

 
-

-

-

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
Intesa Sanpaolo Group  

(including UBI Banca Group)

Injuries by type [No.]
2019 2020 2021

Italy Abroad Group Italy Abroad Group Italy Abroad Group

10

133

3 12 1 3 0 1 1

21

403-9



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Serious injuries and deaths  

[No.]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

0 3 0 3 0

102 120 12 132 132 3

1 2 2

10 1

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Training on health and  

safety

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

12 33

First column Intesa Sanpaolo Group (excluding UBI Banca Group) ISP + UBI*
Intesa Sanpaolo Group  

(including UBI Banca Group)

Robberies
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

13 20 3 2 10 1 2 3

0 0 13 0 13

0 0 0

403-5; 403-9; 403-10



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Loans disbursed for the  

Green and Circular Economy  

[million euros]

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

32

230

Total loans for the Green 

Economy
1,345 74 1,419 1,866 119 1,985 2,189 5,977 162 6,139

Total loans with Circular 

Economy criteria
760 0 760 565 0 565 589 2,545 15 2,560

Total 2,105 74 2,179 2,431 119 2,550 2,779 8,522 176 8,699

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Parameters Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

2

FS8



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Greenhouse gas  

emissions [CO
2
eq]

Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Direct emissions 

(Scope1)
tCO

2
eq 37,521 7,877 45,398 31,124 5,801 36,925 41,852 43,144 6,486 49,630

2

2
0

2
122

2

2
10

2

Indirect emissions 

(Scope2 Market-

based)

tCO
2
eq 5,735 27,974 33,709 5,571 26,228 31,800 32,597 6,359 24,542 30,901

2

2

2
0 0 0

Total direct + 

indirect emissions 

(Scope1 + 2 

Market-based)

tCO
2
eq 43,256 35,851 79,107 36,695 32,030 68,725 74,450 49,503 31,029 80,531

2

-

2
2 -

Total direct + 

indirect emissions 

(Scope1 + 2 

Location-based)

tCO
2
eq 151,279 39,090 190,369 127,549 32,459 160,008 177,848 150,567 32,757 183,325

Other indirect 

emissions 

(Scope3)**

tCO
2
eq 15,470 4,723 20,193 21,017 8,500 29,517 36,143 18,205 5,087 23,292

2

2

2
203 21 233

2

305-1; 305-2; 305-3; 305-4



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Emissions of other  

gas which are  

harmful to the ozone  

layer (NO
X
, SO

2
)

Unit

2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

t 31 30

2  
t 1 30 1 22 23 23 1 23

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Energy consumption  

broken down by  

source

Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Direct primary 

energy 

consumption 

(Scope1)

GJ 580,864 113,205 694,069 467,950 82,222 550,172 621,889 646,995 96,985 743,980

GJ

GJ 0

GJ

Gasoline 

GJ

GJ

Indirect 

primary energy 

consumption 

(Scope2)

GJ 1,311,966 396,154 1,708,120 1,237,140 356,709 1,593,849 1,766,834 1,453,545 346,461 1,800,006

 

 GJ

 
GJ

GJ

GJ 0 0 0

Total direct + 

indirect energy 

(Scope1 + 2)

GJ 1,892,830 509,359 2,402,189 1,705,090 438,931 2,144,021 2,388,723 2,100,540 443,446 2,543,986

-

Other indirect 

primary energy 

consumption 

(Scope3)**

GJ 282,808 120,879 403,687 360,699 169,170 529,869 644,753 337,687 118,006 455,693

GJ

GJ

GJ

GJ

302-1; 302-2; 302-3; 305-7



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Total electricity  

focus (including  

cogeneration)

Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

GJ

-

2 120 132 122 111 - 102

GJ

GJ

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Transport Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

32

 
231 - 202

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Paper consumption Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

t

-

 

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Toner consumption Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

301-1; 301-2; 302-1; 302-2; 302-3



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Water consumption Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

3

3

-

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Special waste by type Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total waste t 3,288 1,002 4,290 2,373 794 3,167 3,688 4,513 867 5,380

Total waste not 

intended for 

disposal**

t 3,071 903 3,974 2,202 753 2,956 3,468 4,257 813 5,070

t

t 3 3 2

t

t 33 130

t

Total waste intended 

for disposal**
t 217 99 316 170 41 211 220 256 54 310

t 0 0 1 2 2 1

t 22 1 23 1 1

t 133 3

t 31 32

t 1 23

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Special waste  

not intended for  

disposal**

Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total non-

hazardous waste
t 3,055 886 3,941 2,160 729 2,889 3,401 4,163 772 4,935

t

t

t 0 0 0 0 0 0 0 0

t 0 0 0 0 0 0 0 0 0 0

Total hazardous 

waste
t 16 17 33 42 24 66 67 94 40 135

t 0 0 0 0 0 0 0 0 0 0

t 33

t 0 0 0 0 0 0 0 0 0 0

t 0 0 0 0 0 0 0 0 0 1

301-1; 301-2; 303-3, 303-5; 306-3; 306-4



Indicators

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Expenditure for  

environmental  

management

Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

0 0 2 213

Total

First column Intesa Sanpaolo Group (excluding UBI Banca Group)
ISP +  

UBI*

Intesa Sanpaolo Group  

(including UBI Banca Group)

Special waste  

intended for  

disposal**

Unit
2019 2020 2020 2021

Italy Abroad Group Italy Abroad Group Group Italy Abroad Group

Total non-

hazardous waste
t 185 7 193 155 9 164 170 221 40 261

t 131 202

t 22 1 23 1 1

t 0 0 0 0 0 0 0 1

t 0 0 0 0 0 0 0 3 1 3

Total hazardous 

waste
t 31 91 123 16 32 47 50 35 14 49

t 31 123 32 33 13

t 0 0 0 0 0 0 0 0 0 0

t 0 0 0 0 0 0 0 2 1 2

t 0 0 0 0 0 0 0 0 0 1

301-1; 301-2; 306-3; 306-5


