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Total assets Total liabilities and shareholders’ equity Indirect deposits
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429,540

169,707

173,858

31,216

159,249

Other (a)

Due from banks

Financial assets of insurance companies

Financial assets

Loans to customers

(€ m)
963,570

576,136

172,746

92,497

63,963

58,228

Other

Shareholders' equity

Due to banks

Direct deposits from insurance business

Direct deposits from banking business

(€ m) 963,570

444,031

278,163

Assets under administration

Assets under management

(€ m)

722,194

(a) Including around €75bn of deposits at the ECB.



Number of customers Number of branches Number of employees
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13.6

7.2

Abroad

Italy

(m)

20.8

3,323

936

Abroad

Italy

4,259

71,946

22,422

Abroad

Italy

94,368



Income statement Efficiency and cost of risk Return on capital
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(a) Net adjustments to loans / Net customer loans. 
(b) Net income / end-of-period shareholders' equity. Shareholders' equity does not include AT 1 capital instruments and the net income for the period. 
(c) Net income / end-of-period  tangible shareholders' equity (shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities). 

Shareholders' equity does not include AT 1 capital instruments and the net income for the period. 

Cost/Income Cost of risk (a)

45.1% 36bps

Operating

income

Operating

costs

Operating

margin

Gross

income

Net

income

25,138

11,329

13,809
12,058

7,724

(€ m)

Net income /

Shareholders'

equity (ROE) (b)

Net income /

Tangible

shareholders'

equity (ROTE) (c)

15.2% 18.6%



Common Equity Tier 1 ratio Total Capital ratio Leverage ratio and tangible ratio

(a) Calculated taking into account the expected absorption of deferred tax assets (DTAs) and the expected distribution on the 2023 net income of insurance companies.
(b) Shareholders' equity after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities. 
(c) Total assets after deduction of goodwill and other intangible assets net of relevant deferred tax liabilities.
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Common Equity Tier

1 ratio

Common Equity Tier

1 ratio pro-forma

(a)

13.7% 15.1%

Total Capital ratio Total Capital ratio

pro-forma (a)

19.2%
20.7%

Leverage ratio Tangible Equity (b) /

Tangible Assets (c)

5.8% 5.7%



Non-performing loans NPL ratio Cash coverage and Texas ratio

(a) Cumulated adjustments to non-performing loans / Gross non-performing loans.
(b) Gross non-performing loans / Tangible shareholders' equity (shareholders' equity after deduction of  goodwill and other intangible assets net of relevant deferred tax

liabilities) + cumulated adjustments to non-performing loans.
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Gross non-

performing loans

Cumulated

adjustments to

non-performing

loans

Net non-

performing loans

9,896

4,931 4,965

(€ m)

Gross non-

performing loans /

customer loans

Net non-

performing loans /

customers loans

2.3%

1.2%

Coverage ratio of

non-performing

loans (a)

Texas ratio (b)

49.8%

16.6%


